BEFORE MSP BECOMES AVAILABLE TO YOU :
MEDICAL SERVICES PLAN (MSP)

PRIVATE EMERGENCY MEDICAL INSURANCE

YOU (Provided by HIBC under BC Provincial Government) (Provided by 37 parties. Ex. guard.me)

CAD $75.00/month I
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HOW DO | GET MSP?

Maple Hill School can assist with applying/renewing BC’s Medical Service Plan (MSP) on behalf of students upon receiving their residence date information and applicable
supporting document (ex. study permit that are valid for > 6 months). Students > 16 years old may also choose to apply MSP themselves: 1. Check application eligibility is met 2.
Fill out the application form online and upload supporting document (ex. study permit that are valid for > 6 months) 3. You will receive a confirmation # upon submission of the

form
Note: New and returning residents must compete a wait period of approximately of 3 months before MSP coverage becomes active.

Students will receive to their mailing addresses within 45 days the application is submitted to Health Insurance BC (HIBC) for review:
1) MSP card
2) Monthly invoices (CAD $75.00/month if you are an international student).
NOTE: ***STUDENTS MUST PAY FOR THE INVOICES THEMSELVES***

WHAT SERVICES DOES IT COVER?

Please refer to: https://www?2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents/benefits/services-covered-by-msp

HOW DO | PAY FOR MY MSP INVOICES?

If you are an international student, you will be charged CAD $75.00/month in international student health fee once your coverage becomes active and receive monthly invoices
from Revenue Services of BC (RSBC) to your mailing address on the MSP system. Students hold the billing responsibility of paying this fee by themselves.

To make a payment, you’ll need your account number (e.g. X37012345678) shown on the top of your invoice.

First Nama

REVENUE SERVICES  Last name y
of British Columbia *cco vumeer (] {

Client Mumbar
Statement Date 04 FEB 2021 | )

el

| HEALTH FEE INVOICE



https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents/eligibility-and-enrolment/how-to-enrol
https://my.gov.bc.ca/msp/enrolment/check-eligibility
https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents/benefits/services-covered-by-msp

Detailed payment instructions are available on the back of your invoice and here, but in general you can pay:
PAYEMENT METHOD

CREDIT CARDS/DEBIT CARDS:

1) Visit http://gov.bc.ca/rsbc

2) In the blue box on the right, select “International Student Health
Fee” from the drop-down menu.

3) Click “Next”

4) Enter your international student account # from the top of your
invoice (e.g. X37012345678)

5) Click “Submit”

ONLINE THROUGH

REVENUE SERVICES OF BC

(RSBC) WEBSITE

6) Fill in your card info (American Express, Mastercard, Visa credit
cards, Debit Mastercard, and Visa Debit) and payment amount

7) Click “Next” and follow the prompts.

BRITISH

“(‘ommsm Billing & Payment Services

Home Directory ¥ eBill Auto Payments Help

Simplify d

Pay and Manage Your .
Revenue Services of BC Accounts ):
A RSBC Collections Update

Collections activities for B.C. Provincial Government programs will resume October 1, 2020.

Log In For More Services Pay Now - Login Not Required

When you log in, you can: What bill do you want to pay?

Track your payments Select ...

Save your account numbers and credit card for repeat payments

Get more billing and payment services

elect ...
Ambulance Services
BC Student Loans
Court Fines
Employment and Assistance
Fair PharmaCare

Sign up OR

-“CP,‘H}\H’}_'“‘\ Billing & Payment Services

Signup

Home  Directory »  eBill  AutoPayments  Help

A RSBC Collections Update
Collections activities for B.C. Provincial Gouernment programs will resume OCtober 1, 2020.

Log In For More Services Pay Now - Login Not Required

When you log in. yeu can: International Student Health Fee

X

Track your payments

vl for repeat payments

Payment Card

Sign up oR

Security Code

A3-or d-digit number, printed
‘on the back or front of your card

Name as it appears on the Card

Payment Amount

m Pievious.  Cance



https://www2.gov.bc.ca/gov/content/health/accessing-health-care/health-fee-international-students/pay
http://gov.bc.ca/rsbc

CALL REVENUE SERVICES
OF BC (RSBC)

CREDIT CARD:

1) Call 1-877 383-0016 (toll-free, English service only) during 8:30AM-
4:30PM (PST) Monday-Friday, except for statutory holidays

2) Select “Make a Payment”

3) Pay by providing your account # (e.g. X37012345678), credit card
details (American Express, Mastercard, Visa credit cards, Debit
Mastercard, and Visa Debit), and payment amount

ONLINE BANKING

ONLINE BANKING:
1) Log into your online banking account.
2) Select “Bill Payments”

3) Select “Pay a Bill”

4) Enter the AMOUNT you would like to pay

5) Select the ACCOUNT from which your payment would be withdrawn
from

6) Select the DATE of your payment

Settings and Security

My Accounts

| @ Bill Payments

< Interac e-Transfer®

Bill Payments
« Pay a Bill
AMOUN
BILLING COMPANY

Select... vl

FROM ACCOUNT
No Fee Cheguing Account

DATE

HOW OFTEN

Once i

Cancel “

Bill Payments

[P

Pay a Bill

Manage Billing Companies

Upcoming Transactions




7) Select the “MSP REV SERV BC” from the BILLING COMPANY
dropdown menu

FIRST TIME PAYING FOR YOUR MSP PREMIUM TO RSBC
USING ONLINE BANKING?
1) Using the search bar, search up “MSP REV SERV BC”
2) Click “Next”
3) Fill in the “Account Number” field (e.g. X37012345678)
4) Click “Next”.
MSP REV SERV BC is now set up as one of your billing
companies for future use.

8) Click “Next” and follow the prompts

= Bill Payments

« Add Bill
|"’7—:-‘- revenue 9 |
7 RESULTS FOUND
AAFC/AAC - REVENUE MANAGEMENT
CRA (REVENUE - 2020 TAX RETURN
CRA (REVENUE) - TAX AMNT OWING
CRA (REVENUE) - TAX INSTALMENT
MSP GROUP REV SERV BC
MSP REV SERV BC |
PROV BC - CROWN LAND REVENUE
———

= Bill Payments

e Add Bill

NICKNAME

DETAILS

BILLING COMPANY NAME

MSP REV SERV BC

ACCOUNT NUMBER

ACCOUNT NUMBER FORMAT )
X99999999999

View Sample

T

IN-PERSON AT A

CASH, DEBIT, CREDIT CARD:

Make sure to have your payment and account # (e.g. X37012345678) ready

SERVICE CANADA
LOCATION CHEQUE, BANK DRAFT OR MONEY ORDER:
Make sure to include your account # (e.g. X37012345678) and payee as “Minister of Finance” on your payment
CHEQUE, BANK DRAFT OR MONEY ORDER (DO NOT SEND CASH):
Include your account # (e.g. X37012345678) on your payment and mail it to:
Revenue Services of BC
BY MAIL

PO BOX 9085 STN PROV GOVT
VICTORIA BC V8W 9E4

Send your payment at least 8 days before the due date if you’re sending it through Canada Post.



http://www.servicecanada.gc.ca/tbsc-fsco/sc-hme.jsp?lang=eng

FREQUENTLY ASKED QUESTIONS (FAQS) ON INTERNATIONAL STUDENT HEALTH FEE

Please refer to: https://www?2.gov.bc.ca/gov/content/health/accessing-health-care/health-fee-international-students

MSP — MORE QUESTIONS?
Medical Services Plan (MSP):
e Billing inquiries (Revenue Services of BC (RSBC)):
o Tel: 1-877-383-0016 (toll-free, English service only), 8:30AM-4:30PM (PST) Monday-Friday, except for statutory holidays
o Email: RevenueServicesBC@gov.bc.ca
e  Otherinquiries (Health Insurance BC (HIBC)):
o Tel: 604-683-7151 or 1-800-663-7100 (toll-free). Press “1” for English, and “3” for Mandarin, 8:30AM-4:30PM (PST) Monday-Friday, except for statutory holidays
O Email (General Inquiries only): mspenquiries@hibc.gov.bc.ca

GUARD.ME INTERNATIONAL STUDENT INSURANCE (PRIVATE EMERGENCY MEDICAL INSURNACE)

EMERGENCY PROCEDURES MESURES D'URGENCE

© Contact the 24 Hour Emergency Appelez le numéro d'urgence
Assistance Number: disponible 2ah/24h :
(] 1. Within 24 hours of admission to Hospital, or if 1. Dans les 24 heures au le plus 16t possible
incapacitated, as soon as reasonably possible; en cas d'hospitalisation;
cA N A DA 2. For any benefit where prior approval 2. Pour tout authorisation préalable si cela
EMERGENCY HEALTHCARE ACCESS CARD o o b tpgimpein
3. For inbound insureds on an Excursion, 3. 5i laffilié est en voyage et avant quiil
Insured: prior to incurring ANY medical expenses. nentame des dépenses médicales.
) Tollree North America / o callect anywhere else in the world |
Date of Birth: Group #: 4744 Numero gratuit en Amerique du Nord partout ailleurs dans le monde appeler le
Start Date: W [ Policy # 1888 756 8428 1905 752 6230
inti cati ONLY /Pour les médic soins
End Date: dentaires d'urgence SEULEMENT
Organization: Maple Hill School GUARD CARD
For quiries ONLY / Pour i i
v et des bureaux dentaires SEULEMENT
GuARD care 1-800-838-1531

WHAT SERVICES DOES IT COVER?

Guard.me covers emergency medical services and is available for purchasing at CADS 1.45/day through Maple Hill School. Please refer to the following documents for services
covered by guard.me:

Guarde.me Canada Policy Wording English.pdf

Guard.me Canada Summary English.pdf

e Coverage for COVID-19
guard.me covers for all new and emergent conditions and medically necessary treatment, including COVID-19.
Please note that coverage for COVID-19 does not include costs associated with self-isolation or a mandated quarantine. Private accommodation and day-to-day
expenses (food and non-emergency transportation) are not eligible for reimbursement. Only new and emergent conditions and medically necessary treatments are
eligible (which includes private-duty care by a qualified nurse if it is medically necessary and prescribed by a certified health professional).

e MobileDoctor
A noteworthy FREE service included in guard.me’s coverage is MobileDoctor. This is a virtual medical care service allows students to conveniently connect with
Canadian doctors from your phone, tablet or computer anytime, anywhere and can eliminate the need to go to a walk-in clinic or hospital to treat EMEEGENCY sickness,


https://www2.gov.bc.ca/gov/content/health/accessing-health-care/health-fee-international-students
mailto:RevenueServicesBC@gov.bc.ca
https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents-contact-us
mailto:mspenquiries@hibc.gov.bc.ca
http://maplehill.xmhudong.com/wp-content/uploads/2022/04/Guard.me-Canada-Policy-Wording_English.pdf
http://maplehill.xmhudong.com/wp-content/uploads/2022/04/Guard.me-Canada-Summary-_English.pdf

necessary for the relief of pain and suffering to treat emergency sickness, necessary for the relief of pain and suffering. Please note that students should not be using
the MobileDoctor service for matters that are non-emergent, including for the purpose of obtaining a doctor's note. The same applies for walk in clinics.

GURAD.ME - HOW DO | REGISTER/SIGN IN TO MANAGE MY ACCOUNT?
To register/sign-in: https://app.getmaple.ca/register

e  Step-by-Step Tutorial: https://www.guard.me/mobiledoctor.php (also contains video tutorial at the end of the page)

GURAD.ME - HOW DO | SUBMIT A CLAIM ONLINE?

Submit your claim online here: https://www.guard.me/claim.php

e  Step-by-step video tutorial: https://www.youtube.com/watch?v=f4iMGQlc_Rw

e Before you submit your claim online please make sure you have the following information available:
e  Your email (same email as one on your Maple Hill School application form)
e Scanned receipts (in pdf, jpg, jpeg, png or gif formats)
e Scanned medical records (in pdf, jpg, jpeg, png or gif formats)
e Your guard.me policy/certificate # from your guard.me card
e Your birthday
e Still having trouble with your claims? Please call claim Assist (24/7): 1-888-756-8428 or email claims@guard.me

GUARD.ME - FREQUENTLY ASKED QUESTIONS (FAQS)

e Genera FAQs: https://www.guard.me/fags.php
e COVID-19 specific FAQs: https://www.guard.me/covid-19.php#fags-students

GUARD.ME — MORE QUESTIONS?
guard.me International Student Insurance:
e  General Inquiries:
o Tel: 1-877-873-8447 (toll-free)
o Email: admin@guard.me
e Claim Inquiries (24/7):
o Tel: 1-888-756-8428
o Email: claims@guard.me
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