MYEDBC STUDENT PORTAL i34 245 B BN RS

Logon Page B THIM: [
https://www.myeducation.gov.bc.ca/aspen/logon.do  coithihia MyEducation”.'

Access to MyEdBC allows students to view their i i MyEdBC %4 A] 2% &) #4116 :
e Personal information 4~ A\ {5 &
e Contact Information Bt & A\ {5 E
e Published report cards T\ & A7 F) 2 3 il 45 B
o Note ¥¥:

= Published report cards will only remain on the system for a certain period of time. All current and previous class marks can be found
under My Info> Transcript on the MyEdBC student portal.

ARG A AE AR SR () [ A R # B, AR e P RYE O . 15E I DU R ) My Info-->Transcript 2 i)
TR 2 RS

e Assignments/Exam marks 1E MV A1 K St

e Course grades A2/ 51

e Attendance H #id sk

e Course schedule if1 %

FIRST TIME LOGGING IN BE{RZFA

INSTRUCTIONS B2
1. Enter your Login ID (Case-sensitive) and temporary password (Case-sensitive) on the MyEdBC
logon page. MyEducation BC Prod F MyEdBC
BTN E R FENE T (BT P E) FlEE 2 (&P B E) i
2. Click “Log On” -ooiniD ik “Log
| | | oz
TROUBLE SHOOTING & XEHEAR: Request an account
1 Note: If you have not received these information, please contact Password Note: Make
inquiry@maplehilledu.com, or call the school at 604-285-9665. Il ] sure to use
WEERFXEFR, iBET inquiry@maplehilledu.com I forgot my password | @
BR 604-285-9665 F R 1 )42
LAPTOP/DESKTOP COMPUTER to initialize your account. Pop-Ups should be ENABLED
for some features of the website to work properly. T HIROE

AU P LG 7 BRI AR AL S O 7 o 1 ) PR v B P i s S 11 AR ORIl T T BE IE W 384T

« Allg
. . . . our password has
Click “OK” to dismiss the message “Your password has expired. Please create a new + Allg x “e'
one.” . ':‘5' ew one or
IJ_:I“ “ ” ” . ” o @ =t
5 FIE“OK” $% 35" Your password has expired. Please create a new one. na of
birtl O

pE AT, O
letters or numbers

Note: If you don’t see this screen, DISABLE pop-up blocker.
R E ARG BIXAbERE, B U E ORI . e ]
NewPasswod [ |
Confirm New \:I
L_Bacswon =
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1. Current Password 241 %1% (Case-sensitive 4= 7 Hf 5015 & ):
temporary password
I B 2555
2. New Password 7 %45 (Case-sensitive & F-H 5 G E):
enter your new password, which must meet the following criteria:
NGB BE RS B A 2 2 LT 2 A
e Minimum length is 8
K
e At least one number (1, 2, 3...)
B}F(1,2,3..)
o At least one capital letter (A, B, C...) and lowercase letter (3, b, c...)
FEE (A B, C.) + NEIEILFEE (3, b, c...) DK —A
e At least one symbol that isn't a letter or number (| @#5<&*..)

20 1 MFRFES (|@#S<&*...)

T TC T Y
At least one number

At least one capital and lowercase letter
At least one symbol that isn't a letter or
number

Can't contain 'password', login name, first
name, middle name, last name, date of
birth, personal id, or only sequential
letters or numbers

.

Current  pre—— |
Password

New Password [ ........... ]

Confim New (= T |
Password
™ ok X Cancel

Enter your

PN D

Create and

Bl I 4
/0 )\
BV

REZEL

e Can't contain 'password’, login name, first name, middle name, last name, date of birth, personal ID, or only sequential letters or

numbers

AT EA "password" iR, BN T4, b4 . AEH, NN ID, JOESEMET 89S B

3. Confirm New Password Ff i\ #1515 (Case-sensitive = FH 55 E):

Enter your new password again to confirm

PR N AR B HEAT A

4.Click “OK”.
}f—ifli”OK".

Note: Passwords are good for 90 DAYS to protect student’s data. If you are prompted that your password has expired, please contact
inquiry@maplehilledu.com or call 604-285-9665 for assistance. A system email containing your temporary password as well as your

Login ID will be sent to you once your request is processed.

VE: AR EEA R, A G N 90 K. W RGN 2 B, 1% inquiry@maplehilledu.com
5\ 604-285-9665 Ik R 2K . G SRAE 2B 5 S WCB & IS Im I 2 0 A0 P 44 1) RS

1. Primary Email address 3= B FHE4H:

Enter your primary email address. This email address will be used to receive a new password if you forget your password.

BN R A . SIS BRI, S I T SR

2. Security Question %4 [ fi:
one security question from the dropdown menu.
B — 22 A ]
3. Security Answer %4 i 5 5E (Case Sensitive & FH 5T &):
security answer.
LA R .

4. Confirm Answer Ffiil 224 A & £ (Case Sensitive 2785 554

security answer again to confirm.

PR NG 1) 22 G 1) SR IEAT RN

M.

Security Preferences Update

To enable self serve password recovery, please provide the following
information

Primary email

1

Security question [ ]

Security answer

Confirm answer

Choose

LNLEDE

Enter your

i N T

Enter your

5. Click “Submit”. You should now be able to log into your MyEdBC account via your laptop/desktop computer/mobile devices.

FE“Submit 3252”7, SEIUAE AT /B B e B S S B 9 MyEdBC K™
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TROUBLESHOOTING &% X HEAR
‘ INSTRUCTIONS H:fER2

ISSUE [a] &%

Forgot password

1. To reset your pasword, click “I forgot my password”

ZERY, i 3% forgot my password &2 G

Note J£:

e Make sure to use a LAPTOP/DESKTOP COMPUTER to initialize
account. Pop-Ups should be ENABLED for some features of the
work properly.

ZAsE FH R A REAI AR S K P o 1 R R A T Y A R S
W3k i A D R 384T

e The school only has access to your temporary password but NOT
changed password. You may also contact
inquiry@maplehilledu.com or 604-285-9665 to reset your
A system email containing your temporary password as well as
ID will be sent to you once your request is processed.

MyEducation BC Prod

Login ID

|

Request an account

Password

| forgot my password

A REE WIERIVIIG /i 1, BoA B ESUR . EIRATE inquiry@maplehilledu.co B 604-285-

9665 F B H AL, EAVIERAEZ I G YR & A IR R A BN 1 RS

A

your
website to

ERAG N
H AR

your

password.
your Login

2. Enter Your Login ID and Primary email

NN AN IRkilE - 1ic)

Password Reset

Login ID

=i &g
3. Click “Continue” Primary email
Fii%“Continue 2k4L” | ]
=
Password Reset
4. Answer your security question Login ID
[ s 2 A L [ |
5. Click “Submit”. A system email containing your Primary email
temporary password as well as your Login ID will be sent | |
to you. ] ]
£ “Submit 387 S4B I 1 BT IR R B 0 — et
e B 25 RS A BENTK P 1) RGBT - | |
=
Forgot . . . .
Login ID Please contact inquiry@maplehilledu.com or call 604-285-9665 for assistance.
[ T S . . > >
\ 1%L inquiry@maplehilledu.com 5% 604-285-9665 -3k 15 Bl .
Eﬂﬁ)\m&)ﬁ H quiry@ o] , FRFBh

Account Expired

L Rb e

TP 4 R SRR

Please contact inquiry@maplehilledu.com or call 604-285-9665 for assistance. A system email containing your
temporary password as well as your Login ID will be sent to you once your request is processed.

51 1d inquiry@maplehilledu.com 5 604-285-9665 3K #5 B, 14 )i R ZH 5 2S5 GG FEE AN
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Account Disabled

T P AR

Accounts are automatically locked and disabled if you mistype your password 5 times or mistype the answer to your
security question 3 times.

TR N T NRT R 5 KB 4 1) ) B AR 3 RO OL, S IK P K 19 sh il R BE 2R A .

1. Contact inquiry@maplehilledu.com or call 604-285-9665 to reset your account. A system email containing your
temporary password as well as your Login ID will be sent to you once your request is processed.
151% 12 inquiry@maplehilledu.com 1% 604-285-9665 & & 1K /7 o FEHIVE RAEZH 5 US| & A GG 8515 1
BN 1) R G
2. Current Password 41 %15 (Case-sensitive 4= FHf 5 7 &)

Enter your temporary password

AN Im I 7 (S A E)
3. New Password 37255 (Case-sensitive 2= FHEE & 4):

Create and enter your new password, which must meet the

following criteria: SRS N B I
T T R E—

NIERUH RS . Hr 2200 2 LU 4548 Contim NewPasswora ([ ]

e Minimum length is 8 EOJ AN
i& & Cancel //\/f

e At least one number (1, 2, 3...)
20 1M HF (1, 2,3..)

e At least one capital letter (A, B, C...) and lowercase letter (3, b, c...)
REFILFE (A B, C.) + NEHXLFH (3, b, c..) BHF—A

e At least one symbol that isn't a letter or number (|@#5<&*..)
20 1R S (10#5<&*...)

e Can't contain 'password', login name, first name, middle name, last name, date of birth, personal ID, or only
sequential letters or numbers
A EH "password"FHR, BAMW G4, W, £H, DN ID, KL H 7 8o L7 B,

4. Confirm Answer AT\ 224 Al FIIZ 22 (Case Sensitive 278 S 54
Enter your security answer again to confirm.

PR N S ) 2 4 ) LA SR BEAT A

5. Click “OK”. You should now be able to log into your MyEdBC account via your laptop/desktop computer/mobile
devices.

FLEOK” o SEBLAE RTE IR 14 Fi i B 212 L 5 S B R K) MyEdBC 1K™ .

Need to Change Your
Password, Email
Address or Security
Question Settings?
FENE, BT
R Z A RRE R E ?

1. Click on your name in the upper right-hand corner and drag down to “Set Preferences”.

H BT HIE B FAREIEFE “Set Preferences fRlT ¥ 5E”.

2. Click on the “Security” tab to access the fields you need to change (Case Sensitive).
U “Security Z24x” 43 TUIRJE RE3d A ALEAT S 2K o

3. Click “OK” to save and finish.
R “OK” SE U AR BN AE.

General Home Communication

Primary emasil | |

Alternate ema | |

Google Docs ema L’EGWE 2 Access

Security question [ v

Security answer |

Confirm snswer |

Password i Change
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BASIC NAVIGATION OF MYEDBC STUDENT PORTAL Z: Al 7T 5 18

Myinfo Academics Groups Calendar Locker

PN Welcome to MyEducation BC SDTest

Home
Page
Directory
One Student.
One Record.
All of British Columbia.
Last 30 days - |
Search . & anencance & DateUploaded  Creator
Grades = Report Cards -
« No activity in the specified date range (1-101]
TOP TAB THEB4 TH \ USE Fiig
Mv Info Displays student’s personal and contact information, course schedule, current and previous class marks, provincial
/\}yk'fé‘ & assessment results (ex. literary assessment, numeracy assessment)
Jasizs BRFENNEE, BRRNEE, IR, IrA iREEA AW st (51 B~ W, S50~ ).
Academics Displays the courses the students is taking, course grades, assignment/exam marks, and attendance.
RSt IR A EAE I UREE, AR R, VR /2o 2, A il % .
Displays recently posted attendance records and grades. Use the:
R B B IR S T I 1 X
Recent Activity e Dropdown menu: to set the time frame (today, last 7/30/60 days)
BHE TRISER: BUE HIEE (SR, 1 7K/30K/60K)

e Checkboxes: to display attendance only or grades only.

SEAE: BUE LR B R ek ST.

Report cards will appear as a hyperlinked PDF document available when they are published to the portal. You will
receive an email that they have been published to the portal.

RS R R AT, AR R R IR ISR BE M, TE R HE A 5 R B O MYEBCIK R R 2PDF
X RS

Published Reports
BRI AR S

Note: Published report cards will only remain on the system for a certain period of time. All current and previous class
marks can be found under My Info—> Transcript.

E: FHRSTRAVEFARIEE N R RS TREER, SHEESEK S HHEEL. EETEREH KMy
Info-->Transcript® ) 24 R Alid £ 58 -
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TROUBLESHOOTING 5% #:HEfR
ISSUE i) & \ INSTRUCTIONS $/EHFE

. . Independent Schools
1. Leave the “Year” filter as is. District A 2020-2021

“YearfE4 T s 2 A B 52 TR IEUIR

Classes

2. Change the “Term” filter setting to one of the following: oeais o

HRA 27 R B Term 22207 SRR RE e i =
Attengance selecte:
It’s the end of the
school term and a -
blank page shows “Term” Filter Setting
when I’'m trying to “Term22 11" FEik A
view my course Falls - (Q1-04): S A
S - -Q4): Sept-Aug
grades under the All Terms 22245 all-summer 1erms ep
Academics tab. MZE-H =2 (Q1-Q4): 95-8H
ZEHKRT, REH R a1 Fall Term: September-December
BRZEH, REEE ME#M:9H -12H
BRIOBSR Q2 Winter Term: January-April
X7 1H -4H
Q3 Spring Term: May-June
HE¥W:5H -6H
Q4 Summer Term: July-August
HZ2EM:7H -8H
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